
STANDARDS COMMITTEE

Meeting date: 29 October 2019

From: The Monitoring Officer 

SOCIAL MEDIA GUIDE FOR MEMBERS

1.0 EXECUTIVE SUMMARY

1.1 This report presents draft social media guidance and quick guide on 
the use of social media by elected and co-opted members, focusing on 
member conduct and legal issues.

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS

2.1 A robust ethical standards regime supports the Council in achieving its 
strategic aims.

2.2 There are no equality implications arising directly out this report.

3.0 RECOMMENDATION

3.1 That members consider and comment on the draft guidance and the 
draft quick guide.

3.2 That members agree that the draft guidance, with any amendments 
requested by the Standards Committee, is circulated to the political 
groups for comment prior to being finalised by the Monitoring Officer. 

4.0 BACKGROUND

4.1 The Standards Committee considered the need for guidance on the use of 
social media by members, focusing on legal and ethical compliance, at its 
meeting on 27 April 2018.  At this meeting it was agreed to establish a 
working group to develop guidance on the following:

a) General Guidance

b) Guidance on legal risks and how to avoid them



c) Guidance on the application of the Members’ Code of Conduct.

4.2 A working group met to consider the most appropriate way to provide 
guidance to members.   At the workshop, members offered varying 
perspectives on the form that guidance should take, to be most useful to 
members generally. 

4.3 The appended draft guidance therefore offers guidance in two forms, a quick 
guide (with essential “do’s and don’ts”) and more detailed guidance which 
provides greater depth of explanation for the advice given.  Members are 
invited to consider what form of guidance to issue.  The recommended form 
is the draft guidance accompanied by the quick guide, in order to provide 
both easily digestible and more detailed information.

4.4 The draft guidance incorporates the views of the Committee on Standards in 
Public Life, in their January 2019 report, which recommends that when using 
social media members should always adhere to the Nolan principles of 
public life (incorporated into the Members’ Code of Conduct). 

4.5 The Committee found that members are inevitably associated with their role 
to some extent in all their public life, with the consequence that any 
comments made on any publicly accessible social media which identify the 
member or relate to their role as a member would fall under the Code of 
Conduct.  This would include views expressed on personal social media if 
the comments are publicly available, even if accompanied by a disclaimer 
that the account is personal. 

4.6 The guidance also includes advice from the Electoral Commission about 
how members who themselves become the target of harassment, 
intimidation or threats (including on social media) can protect themselves. 

5.0 OPTIONS

5.1 Members may approve the draft guidance without amendment, or may 
recommend that amendments are made to content and/or form before the 
guidance is finalised and released to members.

6.0 CONCLUSION

6.1 Members are asked to consider and comment on the draft social media 
guidance appended to this report.  Members are also asked to agree that the 
draft guidance, with any amendments requested by the Committee, is 
circulated to the political groups for further comment before being finalised 
by the Monitoring Officer. 

Iolanda Puzio
Chief Legal Officer (Monitoring Officer)
21 October 2019
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Appendix 1 Draft Social Media Guidance for Members
Appendix 2 Quick Guide for Members

Executive Decision No

Key Decision No

If a Key Decision, is the proposal published in the current Forward Plan? N/A

Is the decision exempt from call-in on grounds of urgency? N/A

N/AIf exempt from call-in, has the agreement of the Chair of the relevant 
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NoHas this matter been considered by Overview and Scrutiny?
If so, give details below.

PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS

No previous relevant decisions

CONSIDERATION BY OVERVIEW AND SCRUTINY

Not considered by Overview and Scrutiny
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